
IAFF Center of Excellence



CLINICAL APPROACH
• MULTI-TRACK PROGRAM DESIGNED BY DR. CRAIG KATZ, MT. SINAI HOSPITAL CREATOR OF POST-9/11 

FIRST RESPONDER BEHAVIORAL HEALTH TREATMENT PROTOCOLS

• BED BREAKDOWN:

• 52 PRIMARY SUBSTANCE USE DISORDER AND/OR CO-OCCURRING BEHAVIORAL HEALTH ISSUES SUCH AS 

PTSD, COMPLICATED GRIEF, DEPRESSION & ANXIETY 

• 12 PRIMARY MENTAL HEALTH DIAGNOSIS WITH NO CO-OCCURRING ADDICTION

• NEUROCOGNITIVE BEHAVIORAL THERAPY

• INDIVIDUAL, GROUP, AND FAMILY THERAPY

• EQUINE THERAPY, ART THERAPY & YOGA THERAPY



Step 1

• Client, family member, or department member contacts the call center at 855.900.8437

• Dedicated Intake Coordinators trained to listen to caller needs, assess need for services, and guide 
through scheduling to facility

Step 2

• Insurance Verification
• Intake Coordinator obtains insurance information and completes pre-assessment over the phone with individual seeking 

services

• Insurance is verified through in-house insurance department to determine coverage for services at IAFF Center for 
Excellence

Step 3

• Pre-Assessment

• Clinician (in-house) reviews pre-assessment for substance use disorder(s), psychiatric (with focus on PTSD), and 
medical conditions

• Facility Admissions Director coordinates incoming admissions with call center, for seamless admission and positive 
experience entering treatment

Typical Treatment Journey



Step 4

• Transportation
• The call center is in continuous communication with both the client and the facility to determine mode of transportation 

to the facility.

• If a pick- up is required, a company vehicle will arrive at the airport, train station, etc. and easily identifiable staff will be 
there to greet and transport them to the center. 

Step 5

• Client Intake
• Client meets with nursing immediately upon intake.

• Within 24 hours will meet with both Primary MD and Psychiatrist as well as financial counselor

Step 6

• Clinical Assessment
• Client meets with assigned primary therapist  to have a psych assessment within first 3 days

• Client will meet to have Biopsychosocial within first 5 days.

Typical Treatment Journey



Step 7

Placement in Appropriate Track Assignment

• After initial assessments client is placed into the appropriate track based upon their primary and co-
occurring disorders

Step 8

• Continuous Programming and Step Downs as Appropriate
• Client will participate in both individual and group therapy sessions based upon the appropriate level of care they are in

• As Client steps down levels the hours of treatment will begin to be reduced as well

Step 9

• Discharge Planning and Aftercare
• Discharge planning begins upon arrival- working with client to ensure success upon discharge

• Aftercare will be continuous and ongoing through various means of communication and testing to ensure return to work 
and long term success

Typical Treatment Journey



INSURANCE FOR SYRACUSE

• FOR A MEMBER THAT HASN'T MET ANY DEDUCTIBLE:

POLICY DEDUCTIBLE: $125 - WE WOULD ASK FOR THIS AND THE FLIGHT COST TO BE 

PAID UPFRONT.

OUT OF POCKET MAX: $525

• THIS IS WHAT YOU WOULD BE RESPONSIBLE FOR ON THE BACK END OF TREATMENT. WE WOULD SET THIS 

UP INTO A PAYMENT PLAN IF NEEDED

• BE PROACTIVE! PHOTO OF THE FRONT/BACK AND DOB  --352-538-0377



AFTERCARE AND QUESTIONS
• AFTERCARE

• THE RECOVERY PROCESS DOESN’T END UPON LEAVING THE IAFF CENTER OF EXCELLENCE. FOCUSED ON 

CREATING SUSTAINABLE, LONG TERM SUCCESS, OUR TEAM DEVELOPS A COMPREHENSIVE AFTERCARE 

PLAN THAT ALSO CONNECTS CLIENTS WITH MEDICAL AND CLINICAL PROFESSIONALS TO HELP THEM UPON 

RETURNING HOME. 

• IF YOUR LOCAL HAS NOT DONE SO, PLEASE FILL OUT OUR AFTERCARE SURVEY

• QUESTIONS

• TO REACH AN INTAKE COORDINATOR CALL 855.900.8437

• FOR ANY ASSISTANCE, CALL MYRRHANDA JONES AT 352-538-0377 EMAIL: MJONES@IAFFRECOVERYCENTER.COM


